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Karting Madness wants to assure their customers that we have a Covid-19 Safety plan which is 
in line with current Victorian Government public health orders.  
We are committed to the safety and wellbeing of our team members and our customers.  
We ask that you comply with the following requirements if visiting and help us in keeping 
everyone safe! 
 

1. Ensure Physical Distancing  
 

 Floor markings in reception and café area. 

 Signage around the venue to remind staff members and customers of the social 
distancing requirements. 

 Furniture rearranged in common areas to ensure physical distancing of patrons.  

 Bookings reminded on the phone and on arrival to comply with social distancing 
requirements within the venue.  

 All of our Karting Madness staff has returned to work however only the minimum number 
of employees necessary to safely operate our venue will be present to ensure social 
distancing and minimal numbers are in place. 

 A maximum of 10 participants per group on track. 

 Once your race has finished we do require you to leave the area through the exit closest 
to pit lane, as we can only have limited numbers at any one time. 

 Multiple groups are permitted at our venue at the same time, providing all attendees are 
reasonably capable of maintaining a distance of 1.5m from each other. 

2. Wearing a face covering  
 

 Face Masks are mandatory indoors. 

 It is not required to wear a face covering while racing, eating or drinking. 

 

3. Practise good hygiene  
 

 Sanitiser is provided throughout the venue. 

 We have increased our already high level of cleaning with more frequent cleaning 
schedules. 

  



 Please ensure you practice good hygiene by washing your hands and using the sanitiser 
provided. 

 Installation of contactless soap dispensers and dryers  

 Hand sanitisers available at multiple areas within the venue  

 Weekly inventory of required cleaning supplies 

 Regular restock of cleaning items 

 High touch surfaces (touch screens, handles, kitchen counters) are cleaned regularly 

 BYO Helmet is advisable – If you have your own Australian standard approved helmet 
please bring it along. Balaclava’s are available to purchase for $4.00 or BYO if you have 
one. All hire helmets are properly cleaned and sanitised as per Covid-19 regulations. 
New Helmets can also be purchased from the front desk. 
 
 

4. Keep records and act quickly if workers become unwell 

 If you are feeling unwell please stay at home. Anyone showing signs of illness will be 
immediately asked to leave. 

 Karting Madness requires all visitors to sign in at the front desk. 

 Bookings are preferred 

 Downloading the ‘Activity Box’ app and Registering on the app (new drivers only) 

 All drivers will have their phone number confirmed at the front desk to ensure it is up to 
date 

 
 

5. Avoid interactions in enclosed spaces  

 Front door remains open and track fans are turned on to enhance airflow  
 

6. Create workforce bubbles 

 Staff rostered on their regular shifts  

 Staggered start and finish times, shift and break times to ensure minimal use of common 
areas at the same time 

 
       Additional Notes  

 NO outside Food or Drinks are to be bought into Karting Madness unless you have hired 
our Function Room. 

 Kids Party Package will NOT include food until Restrictions end. Once it is safe to do so 
we will include food again. 

 

 


